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Dear Patients and Pharmacy Colleagues
From 5th November 2025, Witterings Medical Centre will be changing the way prescription requests are made.
To improve patient safety, reduce unnecessary medication waste, and provide a quicker, more efficient service, we are asking that all prescription requests be made through:  
· NHS App, or
· SystmOnline / Airmid 
The practice will still accept paper prescription requests; however please note that these will take longer to process than electronic requests.
We will no longer be accepting repeat prescription requests from community pharmacies, unless your GP deems you suitable.  This will be considered on a case-by-case basis.
This is a much safer and more reliable process. It allows prescriptions to be requested directly by patients, ensures medication is issued appropriately, and provides full transparency — patients can track their requests and see at what stage their prescription is at, any time.
We recognise that some patients may find this transition challenging, and we want to support you. Our Patient Participation Group from the practice can assist anyone who struggles with technology or would like extra guidance in using the NHS App (please email contact@wittppg.co.uk).
Why are we stopping pharmacy ordering?
We greatly value the close working relationship we have with our local pharmacies. However, repeated incidents of pharmacies requesting and delivering medicines patients have not asked for — and do not need — have led to unnecessary waste, confusion, and potential risk. Moving away from pharmacy ordering should help reduce this burden and save valuable time for both pharmacies and the practice.
We are committed to working with both patients and pharmacy colleagues to make this change as smooth as possible. Our shared aim is to make the prescription process safer, faster, and more convenient for everyone.
Thank you for your understanding and cooperation as we prepare for this important change. 
Yours sincerely
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